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Damage Assessments can be requested any time there is an event which causes 

damage to a structure i.e. Fire, Flood, Wind.  

 

Requests for a Damage Assessment can be submitted online through the online 

permitting portal at www.onenv.us.  

 

Fee – The fee for a Damage Assessment must be paid prior to an inspection being 

completed.  The fee amount can be found on our current posted fee schedule. 

 

Inspection – Inspection will automatically be scheduled for the next business 

day. On the day of your inspection, a text message will be sent out between 7:00 

– 7:30 am with a window of time for your inspection.  

 

Final Report – Upon completion of required inspection, a Structure Damage 

Report will be generated which will detail the permit requirements.  

 

Structure Damage Demo or Structure Damage Repair Permits – Damage 

Assessment Report will be required to be submitted as part of the permit 

submittal.  

 

 

 

 

 

http://www.onenv.us/
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Step-by-Step Directions 

Step 1 

Login to the online portal at www.onenv.us. 

 

 

 

 

From the Building Tab, select Create an Application by Address and enter the 

street number and street name of the property. *Suite or unit numbers are critical 

when applicable.  

 

 

 

 

www.onenv.us
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Once the address has been validated a Damage Assessment Record option will be 

available. Click on the arrow next to Damage Assessment to expand the menu and 

add a select City of Reno – Damage Assessment and select Continue Application.  

 

Step 2: Location 

All information on this page should be automatically populated, you will simply 

need to confirm whether a Unit or Suite is applicable. If not, select NA and 

Continue Application. 

  

 

 

 

 

Add unit number when 

applicable.  
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Step 3: Contact 

The contact field will automatically populate with the information associated with 

your online login.  

 

***Please ensure that the phone number listed is a cell phone number since this 

is the phone number your inspector will contact you on via text.*** 

 

 

 

 

 

 

 

 

 

 

 

Verify phone number is a cell phone 

capable of receiving text messages for 

updates.  
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Step 4: Details 

You will be required to answer two questions: 

 

 

Building Type 

 

 

 

 

Type of Damage 

 

 

After answering the two questions, select Continue Application. 
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Step 5: Review 

From this step, verify all of the information is correct and place a check in the 

Acknowledgment Box at the bottom of the page. To move to the payment page, 

select Continue Application. 
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Step 6: Pay Fees 

The corresponding fee will be generated and in order to complete payment, select 

Check Out to proceed to the “Cart”.  

 

 

From the Shopping Cart, select Checkout and complete payment information.  

 

 



9 
 

 

Review and Pay 

Once all required fields have been completed, the Pay Now button at the bottom 

of the screen will turn green.  

 

 

Step 7 - Record Creation 
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A new Damage Assessment Request Record will be generated. 

 

 

An email will be sent out with Inspection information 

 

A B400 Pre Demolition inspection will be automatically scheduled for the next 

business day.  
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Step 8 – Inspection Completed 

Upon inspection completion, a Damage Assessment Report will be generated and 

attached to the Plans and Documents Section of the record in the online portal.  

 

 

Step 8 – Permit Submittal 

Damage Assessment Report will be required to be submitted with the Structure 

Damage Demo or Structure Damage Repair Permit Submittals   


